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Program Overview 

 

The Career Counselling Cell, in association with the NIIT Foundation, organized 

a ‘Pre-orientation Certification Program in Global Service Desk’ on February 

19, 2024. The program aimed to provide details about the GSD course and offer 

opportunities for graduate and postgraduate students to enroll and enhance their 

skills. Through the session, students gained a profound understanding of the 

benefits and diverse dimensions of this program. 

 NIIT Foundation team members Premlata Singh, Priyanka Saxena, and Rohit 

were present at the session. 

 Speaker Premlata Singh captivated the attendees with her address, sharing 

invaluable insights into the dynamic domains of the Global Service Desk 

program. 
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Program Objectives 

 

The career counselling session for Christ Church College was held with 

the aim to facilitate and develop the basic skills of graduates and post-

graduates. 

   The main objectives of the program can been capsulated as follows: 

o Knowledge Enrichment: The program aims to enrich students' 

understanding of the finance sector, covering various aspects of 

investment banking and retail banking. 

 

o Skill Enhancement: Through the sessions, the programs tries to 

enhance students' skill sets, equipping them with relevant knowledge 

and expertise required for a good career. 
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Program Outcome 

 

The ‘Pre-orientation Certification Program in Global Service Desk’ yielded 

several significant outcomes: 

 

Enhanced Employment Opportunities: The program provided students with 

the skills and knowledge necessary to secure employment in the Global 

Service Desk domain, leading to elevated job placement rates. 

Prepared Graduates: Participants emerged from the program with enhanced 

preparedness, equipped with the practical skills and theoretical knowledge 

required for success in the industry. 

Career Development: The program honed the career prospects of the 

students, offering them a clear understanding of the Global Service Desk 

field and its diverse dimensions. 

Candidate Selection: Several candidates were selected by the NIIT 

Foundation team for further opportunities, demonstrating the program’s 

effectiveness in identifying and nurturing talent. 

These outcomes collectively contributed to the students’ professional growth 

and readiness for the job market, reinforcing the program’s success in 

achieving its objectives. 
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